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The section on investment 
basics gave most of the 
notions you need to 
understand the information
National Bank Financial 
provides on your monthly
statements and via our 
Online Services secure web 
site, with which you can 
access your account 
information anytime, from
anywhere in the world.

These sources bring you the information you need to have a strategic discussion with your Investment
Advisor, or simply monitor the progress made towards meeting your financial objectives.

The following section is provided as a convenience to make it easier for you to read your monthly
statement, and to describe the information and functionalities of the secure Web access to your
portfolio.

Tools to Monitor 
Your Investment 
Portfolio
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HOW TO READ YOUR PORTFOLIO STATEMENT 

Two main parts
Your statement is divided into two main parts:

> The Portfolio summary section, which shows a consolidation of all your
accounts.

> The Analysis of your accounts section, which provides detailed
information about each account.

The statement also features a section giving contact information for the
Investment Advisor(s) helping you manage your portfolio, and a bulletin
board for news of a more general nature.

Portfolio summary

Contact information
This is where you’ll find
complete information on
how to reach your
Investment Advisor(s) and
key team members. Also, if
you have requested that a
duplicate copy of your
statement be sent to
another person, your name
will appear on the
duplicate copy this third
party receives, just below
the contact information
section.

Bulletin board
Any general information
we have to communicate to
you about your investments
or the administrative
aspects of our business
relationship will appear
here.

Everyday language

Investing can be complex and the related jargon is often intimidating.
Wherever possible, we avoid difficult terminology and attempt to keep
things clear by using straightforward, ordinary language. If you require any
further explanations, please feel free to contact your Investment Advisor.

Analysis 
of your accounts 
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Portfolio summary

This section shows your overall portfolio at a glance. All amounts here are expressed in Canadian
dollars. If you have a U.S. dollar investment account, this section will show you the market value of this
account converted into Canadian dollars since, in order to provide you with a grand total for the value
of your portfolio, all accounts’ values must be expressed in the same currency. Note that the exchange
rate used to convert U.S. dollar figures appears at the top of the section. Elsewhere in the statement, all
investments denominated in U.S. dollars are clearly identified by the code USD (U.S. Dollars), and
your U.S. dollar account is, of course, shown in that currency.

A

B

C

All accounts covered by this statement are listed here with 
their account numbers.

1 Total value of each account, plus
the overall portfolio’s value for
the previous period.

2 Each account’s cash balance, plus
a total of all the cash in the
portfolio for the current period.

3 Total market value of the
securities (stocks, bonds, mutual
funds, etc.) in each account, plus
the total market value of all the
portfolio’s securities for the
current period.

4 Total value of each account, plus
the overall portfolio’s value for
the current period.  

5 Percentage of the overall
portfolio constituted by each
account for the current period.

The total value of each account covered by the statement is shown for the
end of the previous and current periods.

Previous
period

Current period covered 
by this statement

Portfolio value

Summary

B

RESP
RRSP

A

RRSP
RESP

1 4 532
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This shows how your overall portfolio (all accounts combined, but excluding
securities sold short or debit cash balances) is allocated among the principal
asset classes. The pie chart gives you an instant snapshot of your asset mix.
This is vital information, since asset mix is widely acknowledged as a key
determinant of both the volatility and return of your portfolio. You can
compare your individual asset mix to the model portfolios in our quarterly
market commentary that is included with your statement each quarter. This
gives you a useful basis for discussion with your Investment Advisor.

Portfolio’s overall asset allocation

C

Analysis of your accounts
This is the heart of your statement. It shows four distinct categories of information for each of the accounts
covered by the statement:

> A summary of cash inflows and outflows for the period covered (Cash flow).

> A summary of investment income credited to the account (Interest and dividends).

> A detailed list of all transactions made in the account for the period covered (Activity).

> A complete list of investments held in the account (Asset details).

D E

During the period covered by the
statement, you may have earned interest
(on bonds, for example) or dividends (in
the case of certain stocks) on the
securities you hold. Interest may also
have been credited or charged to your
account, as a result of maintaining a

positive or negative cash balance in the account. This interest is calculated daily
and paid monthly, at mid-month. Note that this section does not include income
trust distributions, because such distributions typically include a blend of
interest, dividends and return of capital, a breakdown of which is not known
until after the year end when the issuer provides this information.

Interest and dividends

These two columns show how the
activity in your account affected your
cash balance during the statement
period. The difference between
outflows (purchases, withdrawals, etc.)
and inflows (sales, deposits, dividends,
etc.) appears on the “Change to cash
balance during the period” line. The last
line of this section shows the closing
cash balance for the period.

Cash flow

D

E



N
atio

n
al B

an
k Fin

an
cial

To
o

ls to
 M

o
n

ito
r Yo

u
r In

vestm
en

t Po
rtfo

lio

5

If you have registered accounts, such as an RRSP, a RRIF, a LIF, an RESP or a
LIRA, your Portfolio Statement gives you other useful information under
the heading “details” (RRSP details, RESP details, RRIF details, etc.). For
example, these sections show your contributions (to an RRSP or RESP, for
example) and withdrawals (such as from a RRIF or LIF) to help you make
sure you stay within legal limits.

Additional information about
registered accounts

F

F

Activity

This is where we list all transactions in a particular account for the period
covered by the statement.  

The section “Transactions to settle after (date)” lists transactions with
settlement dates after the end of the period covered by the statement, and
which are therefore not reflected in the Portfolio value, Cash flow or Asset 
details sections.

1 Settlement date:
The date on which the proceeds
or cost of the transaction will be
credited to or debited from your
account. Generally speaking,
settlement is required for most
types of securities transactions
in North America on the third
business day following the
purchase or sale.

2 Type of transaction (buy, sell,
interest, contribution, etc.).

3 Description of the transaction,
or name of the security bought
or sold.

4 Number of units bought or sold
(e.g. 500 shares).

5 Unit price of the security bought
or sold (e.g. $4.85 per share).

6 Amount: 
The amount debited from or
credited to your account as a
result of a given transaction.
This amount is obtained by
multiplying the quantity
involved by the price, and
adding in commissions, if any.

G G

1 4 5 632
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Here you’ll find a detailed list of all the securities you hold in a
particular account. Your investments are organized by asset class,
with the securities in each class listed by increasing maturity date
for fixed-income securities, and alphabetically for equities. Mutual
funds are placed in the appropriate underlying asset class, but are
regrouped after securities that you hold directly.

Asset details

1 Name of the security held  

2 Symbol: 
The symbol used to identify
the security on the stock
markets. You can also use this
symbol on our Web site to
obtain quotes for this security.

3 Status: 
This column shows how each
security is held for your
account.

S: Segregated 
Fully paid securities, kept
segregated by us for you.  

K: Safekeeping 
Fully paid securities,
registered in your name, kept
segregated in physical form.
This type of registration is less
practical, because it means we
require a power of attorney
before we can act on your
instruction to sell the security.

O: Securities which are 
owing to us. 
Securities that you have sold
but have not yet been
delivered to us, or securities
that were sold short.

U: Unsegregated 
Securities kept as collateral to
guarantee your margin loan,
and which are therefore not
kept segregated.

4 Quantity: 
The number of units held in
your account (e.g. 500 shares).

5 Average unit cost: 
The average price you paid
for the security per share or
unit, including any
reinvestments. In some cases
(e.g. transfers), the unit price
is based on information
provided to us. If this
information is not consistent
with your own files, please
contact your Investment
Advisor.  

H

H

1 4 6 7 8532
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6 Current unit price:
Unit value of the security at the
close of the market on the
statement date (e.g. $4.850 per
share). As the average unit
cost, this figure shows three
decimal places to accurately
reflect the price of certain
securities whose value is
established with more than two
decimal places, such as mutual
funds and bonds. We provide
this current price  to help you
evaluate your portfolio. For
listed stocks, the price is
supplied by the various stock
exchanges. This data is
generally very reliable;
however, because we are not
the original source, we cannot
provide a formal guarantee of
its accuracy. For securities not
traded on an exchange, or
which are traded only
infrequently, the price given is
an estimate, which may not
represent the true value.
Wherever possible, we place an
asterisk beside any price we
believe to be uncertain. If no
current price is given, it is
because we are unable to
provide a realistic estimate.

7 Market value: 
The total value of the
investment, obtained by
multiplying number of units 
by current price 
(e.g. 500 shares X $5.000 per
share = $2,500). Where
possible, market values for
fixed-income securities include
accrued interest.

8 % of portfolio: 
This shows the percentage of
your overall portfolio – rather
than the percentage of each
account – constituted by each
investment. This information
allows you and your Investment
Advisor to readily identify
situations where a particular
security represents too great a
portion of your total portfolio
– a situation that could carry
considerable risk.
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HOW TO USE ONLINE SERVICES 

National Bank Financial’s secure web site that provides you with instantaneous access to your
investment account from anywhere in the world via the internet. 

First you have to register.

1. Contact the Website Technical Support team (1-888-751-1220) to obtain the Internet access.

2. Requests are processed in real time, so you will immediately be given a User ID and a password.

3. Go on the National Bank Financial Internet site to access your page and follow the instructions.

Note that, as all other investment dealers, National Bank Financial operates on a daily batch basis. The
information you see on the web today will reflect the status of your account as of the previous business
day.

NOTE: If you have given someone a proxy to represent you, this individual will not automatically have
access to any accounts added after you have been given your User ID and password.  You will have to
call Website Technical Support to authorise this person to access any new accounts added after the
initialization of your User ID and password.

You access the Online
Services from the home
page of National Bank
Financial’s web site.
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Log in with the User ID
and password you were
given over the phone by
the Website Technical
Support Team.

You have the choice of an
overview or an asset
allocation display.

You access your portfolio’s
information displayed on 
a summary, detailed or
historical basis.

The asset allocation tab
lets you see information
both numerically and
graphically for easy
understanding.
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The “Market“ tab
displays an overview of
information on specific
products like stocks,
options, mutual funds,
etc.

You can select a market
summary or view major
indexes, most active
stocks, market 
news or market
movers.

The “Research” tab lets
you access a large
quantity of information
on companies and
financial sectors, as well
as comments on the
economic situation here
and abroad.

The “Analysis” tab shows
detailed information on
the stocks and categories
of assets in your portfolio.

You can display the
information in 
different ways.
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The main menu offers a
section for “quotes and
tools” that gives the
information and some
statistics on stocks.

You can select your own
series of stocks and build
a watch list that will be
constantly updated,
providing you with vital
information on the
specific stocks you are
interested in.
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NOTES

The particulars contained herein were obtained from sources which we believe reliable but are not guaranteed by us and may be incomplete. The opinions expressed are based upon 
our analysis and interpretation of these particulars and are not to be construed as a solicitation or offer to buy or sell the securities mentioned herein. The Firm may act as financial
advisor, fiscal agent or underwriter for certain of the companies mentioned herein and may receive a remuneration for its services. The Firm and/or its officers, directors, representatives,
associates, may have a position in the securities mentioned herein and may make purchases and/or sales of these securities from time to time in the open market or otherwise.
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